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CMDBf Query Result View
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Here’s an alternative layout for viewing a CMDBf query result:






Error Dialogs

Registration Dialog


Registration Response Dialog


Query Dialog

Can we add a custom icon to the dialog?





Remove the background color for the button composite.





Increase the size of the dialog.  The dialog looks squashed.  Can we also allow users to resize the dialog?  





A description of what the user needs to do is also needed at the top of the dialog.





Add an extra column to decorate each entry with the MDR’s icon





Scroll bars are not needed





Font is inconsistent with the font used for the title of the dialog





Why is there a “Register” button under the response dialog?





What does cancel mean in this context?





We need to display a progress of the registration process.





See comments for the previous dialog





When I right click query, I only see “Add Item”.  There should also be an option available to add relationships





See comments for the registration dialog











Can you add icons for the context menu options that appear on an itemTemplate or relationshipTemplate?








Possible defect: 


Right click “Sample Repository with Registration” and select “Register Configuration Items…” > Press ESC to close the dialog > Try opening the register dialog again.  Notice it doesn’t open.





The property value content seems squished 





Pressing ESC doesn’t close the dialog 





Occupied real estate when there is no additional record types to show (see next page)





Very difficult to read the XML content of a record (see next page)





As discussed, having multiple tables in this view unnecessarily complicates things.  Please see the next page for an alternative layout 





The column of tables cannot be resized





We need to better decode the URL to avoid showing characters such as %20.  I can work with you to provide helper methods to properly decode.





Operating Systems





sys.operatingsystem.linux.RedHat





record0





record1





sys.operatingsystem.linux.SUSE





record1





record0





record2





Computer Systems





The structure of the tree is:


First level: item template/relationship template ID


Second level: item/relationship ID


Third level: record ID














record0





sys.computersystems.ibm01





record1





record0





sys.computersystems.intel01





Runs On





Details





record1





record0





os.install02





record1





record0





os.install01





Properties





The properties view is populated based on the selection in the details view.  The mockup assumes that a record is selected in the details view








Record ID





Last Modified





Value





record0





03-15-2008





<os:brand>		


<os:name>RedHat</os:name>


	<os:version>8.1</os:version>		


</os:brand>


	


	





It’s difficult to read the exception.  Can we expand the dialog size and reduce the font size of the details section?


Is it also possible to not fix the size of the dialog (i.e. allow the user to resize)





Missing horizontal scroll bar








Generally the default font size being used is a bit too big.  Can we reduce it by 2 points?





Show the display name of the MDRs instead of their ID





























The current layout doesn’t display alternative instance ids or reasons for declining an element.  Below is an alternative tree layout that can be used:





Close





Reason: object type is not supported





ECM01





Declined Elements








MAT01





PHY01





staff02





Alternative instance id1





Alternative instance id0





staff01





Accepted Elements





Alternative instance id0








